December 3, 2020
Mental Health Task Force Meeting

ZOOM Chat
09:07:16 From algarcia to Gregory Allen(Privately) : not seeing anything shared on the screen
09:10:57 From Gregory Allen to algarcia(Privately) : Can you see the presentation now?
09:11:19 From algarcia to Gregory Allen(Privately) : now i can, yes thank you.
09:11:54 From Gregory Allen to algarcia(Privately) : Good deal!
09:17:06 From Wendy Linebrink-Allison : The New Mexico Crisis and Access Line is funded by the

State of New Mexico Department of Human Services Behavioral Health Services Division and answered
by mental health professionals at ProtoCall Services, Inc.

ProtoCall is the nation’s leading provider for specialty telephonic behavioral health services providing
seamless access to crisis assessment, intervention, stabilization, and referrals.

Our staff of mental health professionals have either a Bachelors, Masters, or Doctoral-level degree and
support callers on our Crisis Line 24 hours a day

NMCAL is answered 7 days a week, 365 days a year:

Professional mental health staff answer crisis lines 24 hours a day
Bachelors Level Staff: Care Associates, Crisis Responders

Masters and PhD Level Staff: Clinical Specialists

Call Center Staff have access to public safety emergency officials (dispatchers) if needed
Staff are trained in assessing a crisis and responding with the least restrictive alternative

Callers are referred to resources local to them
09:17:08 From Wendy Linebrink-Allison : Additional information can be found online at
www.nmcrisisline.com

09:17:22 From Wendy Linebrink-Allison : Additional information can be found online at
www.nmcrisisline.com

09:17:54 From Wendy Linebrink-Allison : -------------------
09:17:58 From Wendy Linebrink-Allison : ---------------------
09:18:34 From Wendy Linebrink-Allison : Healthcare Worker & First Responder Support Line

When You Need To Talk To A Mental Health Professional We Are Here to Hear You 24/7/365
1-855-507-5509

Reasons to Call

- Facing challenges at work or home due to the COVID-19 pandemic

- Feeling stress, fear, anxiety, sadness, or depression about continuing to do essential work

- Need to talk to someone about the experiences you are feeling, seeing, hearing about, and talking to
clients about

- Grieving the loss of family, friends, clients/patients

- The emotional impact of isolation and social distancing

- Concerned about a friend, colleague, or family member



- Worried about being overextended (or having a lack of access to) social supports (for yourself or
others)

- Experiencing a lack of access to care for yourself

- Just feeling overwhelmed

09:18:48 From Wendy Linebrink-Allison : You can call the line for more than COVID related
concerns. You may be calling as a result of feeling overwhelmed, loss of social supports, loss of family,
lack of access to care, election. social unrest, race concerns

09:19:23 From Wendy Linebrink-Allison :
09:19:26 From Wendy Linebrink-Allison :
09:19:38 From Wendy Linebrink-Allison : The New Mexico Peer-to-Peer Warmline is funded by

the State of New Mexico and answered everyday of the year by ProtoCall Services, Inc.
Our staff of mental health professionals are Certified Peer Support Specialists answering calls on the
Warmline from 3:30pm — 11:30pm MT and texts from 6pm — 10pm MT.

Peer Supports are people that have recovered from their own lived experience with mental health
and/or substance use, as well as parents or caregivers that are raising (or that have raised children) with
mental health and/or substance use disorders whom have become certified to help others based on a
shared affiliation and a deep understanding of this experience.

Peer support services are delivered by people who have common life experiences with those that they
are serving. They offer support, strength, and hope, while encouraging personal growth, wellness
promotion, and resiliency.

Additional information can be found online at www.nmcrisisline.com

09:19:41 From Wendy Linebrink-Allison : ---------------------

09:19:47 From Wendy Linebrink-Allison :

09:22:29 From algarcia : Will the presentation be sent out after the meeting?

09:24:09 From Gregory Allen to algarcia(Privately) : Are you on the Mental Health Task Force
email list?

09:26:46 From algarcia to Gregory Allen(Privately) : | asked to be added after the October

meeting, but | do not believe | have been added. | will forward you last email with my contact
information.

09:27:02 From Rachel Wexler : yes, we will share the presentation with Greg

09:29:21 From Gregory Allen to algarcia(Privately) : What is your email and | will make sure to
add you.

09:30:06 From algarcia to Gregory Allen(Privately) : thank you. algarcia@sjrmc.net

09:31:57 From Gregory Allen to Rachel Wexler (Privately) : Thank you Rachel. You can email it
to me at gregallen@sjsci.org or my free account at gallensjsci@gmail.com

09:32:48 From Glynnis Maes : Oh great, it was hard trying to get all the info | wanted in my
notes. Thanks!!

09:33:35 From Shelley Himes : What is the website?

09:34:10 From Gregory Allen to Shelley Himes(Privately) : Which website?

09:34:29 From Shelley Himes to Gregory Allen(Privately) : For this information?

09:34:50 From Gregory Allen to Shelley Himes(Privately) : YRRS data?



09:35:04 From Gregory Allen to Shelley Himes(Privately) : or the presentation itself?

09:35:17 From Shelley Himes to Gregory Allen(Privately) : The presentation

09:37:00 From Gregory Allen to Shelley Himes(Privately) : DOH wil send me the PPoint
presentation. | will have that and the video posted at sjsci.org/mhtg

09:37:30 From Wendy Buchanan : It is helpful that these slides will be shared.

09:37:53 From Shelley Himes to Gregory Allen(Privately) : Thank you!

09:38:02 From Wendy Linebrink-Allison : Can you please put that in the chat?

09:38:44 From Debbie Murphy to Gregory Allen(Privately) : Yes, could you please share the
link you just mentioned

09:38:58 From Gregory Allen : This will be posted at sjsci.org/mhtg

09:39:09 From Wendy Linebrink-Allison : Thank you Greg

09:39:21 From Suzanne Ornelas : Thanks Greg - you're a I\big help!!

09:39:44 From Michelle Medina : Thank youl!

09:40:05 From Betty Whiton : THANK YOU! Excellent information and presentation
09:40:53 From Wendy Linebrink-Allison : We know that many people are experiencing stress

during these times. In response to that, state agencies and the New Mexico Crisis and Access Line
(NMCAL) will be sharing messages every Monday to offer inspiration and keep people in the loop about
best practices, information, and resources. We hope these messages help start your week out with
some positivity!

In order to ensure that there is no wrong door to accessing this information, the Mental Health Monday
Path to Wellness information will be shared on the New Mexico Crisis and Access Line website, as a
“push” communication through the NMConnect smartphone app, and as posts through several state
agency social media platforms.

The goal of these communications is to offer hope, while ensuring that the messages are available for
you to refer back to when you might need them. We encourage you to watch for these communications
and pass the messages on to people you care about.

09:41:06 From Wendy Linebrink-Allison : We will share a new message every Monday via the
NMConnect app.If you would like to receive these weekly NMConnect notifications,download the app to
your smartphone.Link to the Apple iOS download:
https://apps.apple.com/us/app/nmconnect/id1505881354Link to the Google Play

Store: https://play.google.com/store/apps/details?id=com.nmcrisisline.app

Check out the NMCAL website at https://nmcrisisline.com/

09:43:04 From Wendy Linebrink-Allison : ------=-===-----

09:43:07 From Wendy Linebrink-Allison : -----------------

09:43:10 From Gregory Allen : This is the acutal link if you would like to click from here:
09:43:17 From Gregory Allen : https://www.sjsci.org/mhtg

09:46:56 From Wendy Linebrink-Allison : In order to address helping community members

access care virtually there are telebehavioral health programs available to community members if they
cannot see someone on person during these times. WHO IS ELIGIBLE?

Serious Mental lliness

Substance Use Disorders

Other mental health needs

Healthcare workers in need of support

09:47:00 From Wendy Linebrink-Allison : Available services



09:47:01 From Wendy Linebrink-Allison : Crisis intervention
Individual, family & group counseling

Mental health & substance abuse treatment

Culturally congruent/cultural wellness services (First Nations
Community HealthSource & Kewa Pueblo Health Corp.)

Linkages to services and supports (housing, food, employment)

09:47:26 From Wendy Linebrink-Allison : Who do you contact for these services?
09:47:27 From Wendy Linebrink-Allison : FIRSTNATIONSCOMMUNITYHEALTHSOU
RCE

Crisis intervention

Individual, family & group counseling

Mental health & substance abuse treatment

Culturally congruent/cultural wellness services (First Nations
Community HealthSource & Kewa Pueblo Health Corp.)
Linkages to services and supports (housing, food, employment)

WHO DO | CONTACT?

505-465-5511 (mention E-COVID grant)
KEWAPUEBLOHEALTHCORP/SANTO
DOMINGOHEALTHCENTER

Serious Mental lllness

Substance Use Disorders

Other mental health needs

Healthcare workers in need of support

E-COVID19 GRANT
TELE-BEHAVIORAL HEALTH SERVICES FOR
INDIVIDUALS IMPACTED BY COVID-19

send referrals to: ecovidproject@sageclinic.org
505-884-1114 xt 603 (mention E-COVID grant)
SAGENEUROSCIENCECENTER

NEWMEXICOHEALTHCAREWORKER&

FIRSTRESPONDERSUPPORTLINE

Essential workers call 855-507-55009 for free, confidential support

NEWMEXICOCRISISAN

09:54:08 From Richard Skaggs : The firearm utilization data is not the main methodology on the
Navajo Nation. It is suffocation at about 70% + or greater. Reducing lethal means by reducing access is
a harder strategy for us.

09:58:04 From Wendy Linebrink-Allison : Thank you for allowing me to be here today. | have to
jump off for another meeting - but hope to join you regularly in future months

09:58:08 From Richard Skaggs : | just got cut off, and got back on.

09:59:47 From Gregory Allen : No worries Richard, Rachel Wexler just addressed your comment
about suffocation. You came on just as she was wrapping up.

10:00:11 From Rebecca Gale : Thank you for the presentation. | have to jump off for another

meeting.



10:02:42
10:05:09

From
From

erinh@childhavennm.org : Thank you, | have to run to another mtg.
Scott Facka to Gregory Allen(Privately) : Hey Greg, | have to get off of the

meeting, but if anyone asks, we are still planning on more CIT classes in the future, the date of the
classes is really dependent on the Health Orders moving forward into 2021. Thanks.

10:05:22
10:05:40
10:06:11
10:07:51
10:13:54
for resources
10:13:56
10:14:50
10:15:21

From
From
From
From
From

From
From
From

Helen : These are also provided by IHS.

Gregory Allen to Scott Facka(Privately) : Sounds good. Thank you.

Joell Jones : Thank you so much...gotta run to another meeting.

Helen : What time of year has higher numbers?

Liza Suzanne, NMDOH she/her/hers : Transgender Resource Center NM website

Liza Suzanne, NMDOH she/her/hers : https://tgrcnm.org/
Liza Suzanne, NMDOH she/her/hers : https://themountaincenter.org/
Liza Suzanne, NMDOH she/her/hers : Trevor Project

https://www.thetrevorproject.org/

10:19:59
10:20:07
10:20:13
10:20:14
10:20:34
10:20:36

From
From
From
From
From
From

Debbie Murphy : Thank you for your work and the information!

Betty Whiton : GREAT turnout and VERY important topic!! Thank you!
Michelle Gegenheimer : thank you!!

Ariel Homer : Thank Youl!

Wendy Buchanan : Thank you!

Helen : Thank you, Greg.



