
Crisis and Support Lines - Excerpted from the NM Suicide Prevention Program Suicide Prevention 

Program Resource Guide 12.3.20 

Note: These resources are intended to inform stakeholders and community members of potential 

resources. Inclusion does not necessarily imply endorsement by the Department of Health. 

Suicide Crisis and Support Lines: 

The National Suicide Prevention Lifeline: 1-800-273-TALK (8255). Free, 24-hour hotline 

available to anyone in suicidal crisis or emotional distress. Calls are routed to the crisis center 

closest to the caller. Online Chat services are available at 

https://www.suicidepreventionlifeline.org.  Texting services are available by texting HOME to 

741741. Services are also available in Spanish. For Spanish speakers: 1-888-628-9454 para 

obtener asistencia en español.   

For the Deaf and Hard of Hearing community, 24/7 crisis services are accessible over a video phone by calling 

321-800-3323 with sign-language fluent crisis counselors available. TTY-accessible phone lines are also 

available: 1-800-799-4TTY (4889).  

Free, 24/7 texting service from anywhere in the U.S. for crisis support with a trained Crisis Counselor is 

available by texting HOME or CONNECT to 741741.  

https://www.crisistextline.org/textline?gclid=EAIaIQobChMI7Kqzh53h3wIVRRx9Ch3g9QkxEAAYASAAEgLpx_

D_BwE  

 Veterans Crisis Line: 1-800-273-8255, Option 1. Confidential help line is 

available to veterans, active military, or persons concerned about a veteran or 

active military individuals. Callers are connected 24/7 with trained responders 

with the Department of Veterans Affairs. Text services are available 24/7 by 

sending text to 838255 (with anything noted in the subject line). Deaf and Hard of Hearing veterans, military, 

or family members can call 1-800-799-4TTY (4889) or use the on-line crisis chat service at 

https://www.veteranscrisisline.net/, click “Chat online.” 

The Veterans Administration’s Caregiver Support Line: 1-855-260-3274. Line is 

staffed by licensed social workers who assist veterans and families in need of 

immediate assistance and answer questions about services for which the veteran is 

eligible. This includes connecting the caller with the Caregiver Support Coordinator 

at a nearby VA Medical Center.  

Agora Crisis Center: 505-277-3013 or 866-435-6166. Free, confidential emotional 
support via phone and online chat (www.agoracares.org/ and click Chat Online). 
Also provides referrals and community education throughout New Mexico. Agora 

is located at the University of New Mexico and serves NM by offering support to vulnerable populations 
locally and nationally through the National Suicide Prevention Lifeline network. Agora trains volunteers 
using a nationally accredited training program. Agora also offers trainings which include a variety of suicide 
awareness and intervention skills training to local organizations, schools, and institutions.  
 

https://www.suicidepreventionlifeline.org/
https://www.crisistextline.org/textline?gclid=EAIaIQobChMI7Kqzh53h3wIVRRx9Ch3g9QkxEAAYASAAEgLpx_D_BwE
https://www.crisistextline.org/textline?gclid=EAIaIQobChMI7Kqzh53h3wIVRRx9Ch3g9QkxEAAYASAAEgLpx_D_BwE
https://www.veteranscrisisline.net/
http://www.agoracares.org/


New Mexico Crisis and Access Line (NMCAL): 1-855-662-7474 (1-855-NMCrisis). Available 

for individuals to talk to a counselor 24 hours a day, 7 days a week, 365 days a year. Was 

developed as a result of NM House Bill Memorial 17 in 2011 to improve securing immediate 

support for people with a mental health crisis. Is not just related to suicide, but other mental 

health issues and concerns as well. https://www.nmcrisisline.com. To order materials with 

information about the crisis line, submit your request online at 

https://docs.google.com/forms/d/e/1FAIpQLSfBDuSIjNVjdPzMgDc1yTLM1rHBaaF-

jNxsFGINtQxgZE21Dg/viewform. You can also print NMCAL materials and share the resource digitally. 

Available at http://www.nmcrisisline.com/resources/public-awareness/   

The NMConnect App was developed in Spring of 2020 by ProtoCall Services at the request of the 

New Mexico Behavioral Health Collaborative, a legislatively-mandated collaboration between 

the Governor’s office and behavioral health-related cabinet Secretaries, state agencies, and 

other state government resources. The application is available to all New Mexico residents and 

directly connects callers to counselors or peer support workers to help individuals access 

resources for substance use, mental health services, and other community resources. The App is 

available now on both IOS and Android. Informational video is available at 

https://vimeo.com/403526554/303b8436ac. Downloads available:  

• Apple iOS download: https://apps.apple.com/us/app/nmconnect/id1505881354  
• Google Play Store download: 
https://play.google.com/store/apps/details?id=com.nmcrisisline.app 

 
Rape, Abuse & Incest National Network (RAINN) is the largest US anti-sexual violence 

organization. It created and operates the confidential National Sexual Assault Hotline 

24/7 in partnership with 1000+ local sexual assault service providers across the country. 

It operates the Safe Helpline for the Department of Defense (DOD). 1-800-656-4673 (1-

800-656-HOPE). Access to live chat services is also available at https://rainn.org/, 

Spanish at https://rainn.org/es . 

Trans Lifeline is a grassroots peer-support hotline offering direct emotional support to 
trans people in crisis. Developed for and by the trans community, it is staffed by trans 
individuals, and has a policy against non-consensual active rescue due to perceptions of 
vulnerability with police. US: 877-565-8860 /Canada: 877-330-6366. 

http://www.translifeline.org/  

 
The Suicide Attempt Survivors website is designed for individuals with “…lived 

experience of suicidal thoughts and behaviors.” The site includes stores of hope 

and recovery and self-care tips from attempt survivors.   

http://lifelineforattemptsurvivors.org/#n  

The Trevor Project has phone, instant messaging, and texting services for gay, lesbian, 
transgender, and questioning (GLBTQ) youth under age 25 years for individuals in need of 

emotional or crisis support. The TrevorLifeline is a 24-hour, 7 days/week, 365 days/year toll-free suicide 
prevention helpline available at 1-866-488-7386. The Lifeline is staffed by trained counselors who can access 
a public resource directory (www.glbtnearme.org) to locate local, vetted gay-friendly resources using zip 
code and the distance individuals are willing to travel for referrals for youth services. (Note: Referral services 

https://www.nmcrisisline.com/
https://protect-us.mimecast.com/s/VeSYCZ6oMlTRVX0tzz_2K?domain=docs.google.com
https://protect-us.mimecast.com/s/VeSYCZ6oMlTRVX0tzz_2K?domain=docs.google.com
https://protect-us.mimecast.com/s/T3uFC1wnZmFmDLlhGFFSS?domain=nmcrisisline.com
https://protect-us.mimecast.com/s/-f-5C82xZwhOJZWmf2vJaQ?domain=vimeo.com
https://protect-us.mimecast.com/s/bYrSC68v1rFV3A7Rhpla5H?domain=apps.apple.com
https://protect-us.mimecast.com/s/VqYJC73wZvIEPx2rHWNR3m?domain=play.google.com
https://rainn.org/
https://rainn.org/es
http://www.translifeline.org/
http://lifelineforattemptsurvivors.org/#n
http://www.glbtnearme.org/


may be more limited for more rural or isolated communities.) The TrevorChat is an online instant messaging 
service with a TrevorChat counselor who is available 7 days/week between 1 pm-8 pm MT. TrevorText 
service is available by texting START to 678678 Mon-Friday between 1 pm and 8 pm MT. Other resources 
include: Fact and Resource sheets; The Lifeguard Workshop, a free online learning module with video, 
curriculum, and teacher resources for MS and HS classrooms; and Trainings for Professionals which include 
in-person Ally and CARE Trainings for adults who work with GLBTQ youth about discussing LGBTQ-
competent suicide prevention. https://www.thetrevorproject.org/ 
 

Department of Defense Safe Helpline: 1-877-995-5247 is a crisis support service designed 

to provide live, 1-on-1 support to sexual assault survivors, their loved ones, and anyone 
within the DoD community looking for more information. Services are available 24/7 
and are confidential, anonymous, secure, and available worldwide to provide 
survivors with needed help. The phone number is the same in the U.S. and worldwide 

via DSN. Also includes an online Helpline for 1-on-1 assistance through a secure instant-messaging platform 
at https://safehelpline.org and a moderated, 24/7 Safe Help Room for live chat for survivors to talk with 
other survivors.  
 

The Disaster Distress Helpline offers 24/7, 365-days-a-year crisis counseling and 

support to individuals experiencing emotional distress associated with natural or 

human-caused disasters (such as tornadoes, severe storms, hurricanes, tropical 

storms, floods, wildfires, earthquakes, drought, and mass violence). Call 1-800-985-

5990 or text TalkWithUS to 66746. TTY 1-800-846-8517. Also available in Spanish 

at 1-800-985-5990, press “2,” or text Hablamos to 66746.   

https://www.samhsa.gov/find-help/disaster-distress-helpline 

This Substance Abuse and Mental Health Services Administration website 

includes videos of three individuals who survived attempted suicide discussing 

their experiences. It is useful for parents, caregivers, individuals with Substance 

Use Disorders and is accompanied by a video guide.  

https://store.samhsa.gov/product/Stories-Of-Hope-And-Recovery-A-Video-

Guide-for-Suicide-Attempt-Survivors/SMA12-4711DVD 

The Stories of Hope and Recovery website includes short written stories and 

videos by individuals who lost a family member to suicide or who attempted 

suicide and their experiences with recovery. Vignettes feature a variety of 

survivors and family members from different walks of life, including veterans, 

youth, and others.   

https://suicidepreventionlifeline.org/stories/   

A Guide for Taking Care of Yourself After Your Treatment in the Emergency 

Department: After an Attempt (Spanish) is available from the Substance and 

Mental Health Services Administration in Spanish as well as English. Published 

as  Guia Para Cuidarse Despues del Tratamineto en la Sala de Emergencia offers 

practical suggestions for self-care following a suicide attempt.  
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https://store.samhsa.gov/product/Stories-Of-Hope-And-Recovery-A-Video-Guide-for-Suicide-Attempt-Survivors/SMA12-4711DVD
https://suicidepreventionlifeline.org/stories/

